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  Axis 360 Bolinda digital 

What is the loan period 
for an eAudiobook? 

14 days, this is a set loan period and cannot be 
altered. 

14 days, this is a set loan period and cannot be 
altered. 

Can I return the 
eAudiobook before the 
due date? 

No, but it will expire after the due date. Yes, just go to your loans and click on 'Return' 
to return the eBook at any time. 

Can I renew my 
eAudiobook loan? 

No, but you can re-download OR request once your 
loan has expired. 

Yes, if there are no holds on the eAudiobook. 

Can more than one 
person borrow an 
eAudiobook at the same 
time? 

No, but you can reserve the title for when its current 
loan expires or you can check if we have a second 
copy of the eAudiobook. 

No, but you can reserve the title for when its 
current loan expires. 

Can I reserve an 
eAudiobook if it is loan? 

Yes, you can reserve an eAudiobook that is 
currently on loan and it will appear in your On Hold 
list (you will receive an email notification when this 
title is available for you). 

Yes, you can reserve an eAudiobook that is 
currently on loan and it will appear in your ‘My 
Reserves’ list (you will receive an email 
notification when this title is available for you). 

Can I download the 
eAudiobook on my 
computer? 

No, this collection is only available on devices with 
the Axis 360 app such as tablets and smart 
phones. 

Yes, you will need software that manages MP3 
files such as iTunes, Windows Media Player 
etc. 

Can I download directly 
onto my device? 

Yes, if it is a compatible tablet or smart phone you 
can download directly to the Axis 360 app 

Yes, if it is a compatible tablet or smart phone 
you can download directly to the BorrowBox 
app. 

How do I request an 
eAudiobook the library 
doesn’t own? 

Currently Axis 360 only displays titles we already 
own. 

You can submit requests for purchase via the ASK 
a Librarian service: 

http://nrl.altarama.com/reft120.aspx 

All requests will be considered for purchase. 

Currently Bolinda digital only displays titles we 
already own. 

You can submit requests for purchase via the 
ASK a Librarian service: 

http://nrl.altarama.com/reft120.aspx 

All requests will be considered for purchase. 
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