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Date:    19 June 2019  

Time:    4:30pm (meeting opened 4:40pm closed 7:00)  

Venue:   Newcastle City Hall  

Meeting   Disability Inclusion Advisory Committee   

Meeting Objective:  Advisory Committee 

1. Welcome   

Attendance: 

 Eliot Shaw (chair) (ES) 

 Chris Leishman (CL) 

 Norm MacPherson (NM) (Arrived 4.46pm) 

 Nathan Burford (NB) 

 Joseph Popov (JP) 

 Margaret Wood (MW) 

 Tracy Walker (TW) 

 Cr Matthew Burn (MB) 

 Brett Smith (Director Strategy and Engagement) (BS) 

 Steve Warham (Community Development Facilitator) (SW) 

 Petria Jukes (Community Development Facilitator) (PJ) 

   

2. Apologies:   

 Kirsty Russell 
 Cr Carol Duncan 
 Ashlee Abbott (Manager Corporate and Community Planning) 
 

3. Acknowledgement of Country 

The Acknowledgement of Country was delivered by the Chair. 

 

4. Declarations of Interest 

4.1 MW outlined her role in a new start up and also Hunter Inc Partners. 
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4.2 JP outlined his role as a Customer and Community Representative for Hunter 

Water 

 

4.3 NB declared that while he has raised an issue about outdoor trading in his local 
area (Georgetown shops) it relates strongly to his work on the committee and his 
role for Guide Dogs NSW. 

 

4.4 The chair outlined that individual committee members were to ensure that they 

precluded themselves from agenda items that raised a conflict. 

 

The group agreed that the above declarations were not conflicts in their own right. 

 

5. Previous Minutes and Business Arising 

 

5.1 MW noted a discrepancy in the Motion outlined on page 5 (meeting ref) 8.8. 

Motion should read as: 

The Disability Inclusion Advisory Committee (DIAC) recommends that the City of Newcastle celebrate 

the UN International Day for People with a Disability by establishing an annual Festival of Inclusion  

and Access in 2019. 

  

Agreed. The committee noted the change. 

 

5.2 ES stated that accepting adopted edits, the Chair will sign as an accurate  

Reflection of the previous meeting. There were not objects noted. 

  

6. DIAP (Disability Inclusion Action Plan) Going Forward 

6.1 ES congratulated the committee on coming together and its work since formation 
in February 2018 to present and encouraged the committee to think about participation 
and input going forward. 

4.46pm NM arrived at meeting. 

6.2 SW summarised that the committee has now completed its’ initial work on 
understanding the 4 themes of the DIAP and the associated actions within the existing 
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plan. The committee has covered one theme per meeting for the last 4 meetings and 
this will assist us in developing suggestions for the next plan. 

6.3 SW said discussions had commenced with Manager, Ashlee Abbott about the 
review of the plan and engagement activities going forward, much of which is 
prescribed by NSW Disability Inclusion Act 2014.  The current plan expires in March 
2020 and it is our aim to have the new plan delivered by then. 

6.4 JP encouraged staff to consider digital engagement opportunities for community 
members.  ES suggested the we look at the use of apps and other digital means. 

6.5 Staff outlined that CN will, as part of the communications planning, review current 
digital tools such as social pinpoint, my local, snap send solve etc. The DIAC will be 
updated and consulted as we develop the next plan.  

6.6 SW supplied copies of the CN 18/19 Annual Report pages 112-113 and 114 that 
refers to outcomes related to disability inclusion. These are attached at the end of the 
minutes.  

6.7 ES expressed his opinion that CN should have a framework on how to represent 
the community on issues related to the NDIS. The NDIS has been a major 
reform/change and we should be proactive on behalf of citizens. 

 

7. Public Toilet Locking – To Lock or Not to Lock 

7.1 In response to a letter from PDA (Physical Disabilities Australia), CN was working 
through with stakeholders the issue of locking (MLAK or otherwise) of public toilets.  A 
letter was sent to PDA by Adam Vine – CN Manager Property and Facilities stating 
that all public use toilets will be unlocked in daylight hours, as such the facility 
managers have made the decision on behalf of CN and the direction set by the 
correspondence.   

7.2 General Discussion opened up.  Cr MB stated that it was a matter of case by case 
basis and required looking at some of the causal effects of anti social behaviour.  ES 
relayed experience of needing facilities for people who otherwise would not be able to 
leave their homes.  JP stated he could see both sides, wanting to limit anti social 
behaviour but also the need to safeguard the space for people with genuine 
requirements to use the facility.  Suggestions to look at potential online/ digital 
systems.   MW stated that the equity argument of PDA is not accepted.  Better 
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technology via an Australia wide system would enable people who needed to use the 
facility the independence to do so.  MW affirmed that accessible toilets are often the 
ONLY toilet in any given location that people with mobility / support needs can use.  If 
its not available, this is problematic.  They should still be locked and the system should 
respond to the needs of people who the facility is designed for.  

The committee again discussed potential technology solutions to the problem which 
could make MLAK redundant and asked CN to investigate.  There was a consensus 
that locking should be on a case by case basis and that the position of PDA was the 
hard line approach and that facilities should primarily be made available to people with 
disability.  Staff further noted that specialist facilities such as lift and change would 
continue to be locked, but the general principle going forward is that accessible toilets 
will be unlocked.  

7.3 Motion: Committee requested staff to investigate alternative systems or digital 
systems going forward, perhaps in consultation with Smart City. Carried. 

8. Accessible Public Toilet and Carparking Audit   

8.1 PJ provided an update of the data collection process of the accessible public toilet 
and accessible car parking audit.  The process was a count only, using standardised 
data collection fields.  The data fields were based on a) National Public Toilet Map and 
b) accessible car parking spaces (individual) and the safe use of these by people.  At 
the present time, the data is being collated with a view to making available for use and 
on CNs website.  The general count of facilities and spaces audited was 113 toilet 
locations, 437 individual car parking spaces.  Some parking spaces audited were not 
owned or managed by Council and therefore may not be included in the current data 
set. 

8.2 JP highlighted an example that there is not enough parking spaces in certain areas, 
such as in the cavity of Disability Advocacy in Devonshire Lane, Newcastle CBD.  Staff 
noted that this was a count only and the data may be used for future planning 
purposes. 

8.3 Motion ES Moved that the committee recognise that the toilet and parking audit 
project information should be incorporated into public mapping making the data 
available and then promoted.  Seconded NB Carried. 
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9. International Day of People with Disabilities. 

9.1 SW gave an update on the Committees proposal to present an inclusion festival.  
The festival (working title) will have a variety of streams to promote inclusive 
activities and also showcase inclusion to the broader community.   

9.2 General Discussion ES suggested this should be a yearly event and be 
structured to allow the creative industry to invest. MW stated that the event should fly 
the flag for what is being done and make it more visible and break the stigma around 
disability. There was consideration about if a working group should now be created 
to assist deliver this festival with discussion about stakeholders that need to be 
consulted. It was agreed that CN staff would drive the process and consult the 
committee as needed.   

9.3 JP advised he would liaise with the university to see what can be done to deliver 
on some of his previous suggestions of events/forums. 

10. General Business  

10.1 NB Provided a follow up on this continued discussion with CN Director of 
Governance David Clarke and his teams on outdoor trading matters, the relevant 
policy and how it is implemented, citing Market Street and Georgetown Road as the 
example. 

6.14pm Cr Matthew Burn left the meeting.  

Examples here show obstruction in the shoreline, tables etc pushing into the shared 
zone and other risks for people when kerbside not kept clear.   

10.2 General Discussion MW asked if NB was happy with the response and what the 
next steps are?  ES stated these matters were points of law impacting both 
pedestrian and business owners.  MW noted that compliance is a costly cultural 
change and the business owners must change also.  NB commented that hopefully 
council has learned from the interaction and the Director is now aware.  NB also 
commented that better pavement marking may be the answer.   

10.3 Committee concerned that if concessions have been made for some 
businesses that impact on people with disabilities, that this not open up a loop hole 
for businesses to exploit. That while it is great that the Director of Governance has 
not only attended the meeting, met with Nathan and now responded with 
clarification, we also need to see some compliance activities.  ES raised a motion 
Motion: The committee raise a motion to support active monitoring of outdoor trading 
and an education program for traders structured around good access is good 
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business.  Further, monitoring is to be undertaken and resourced via application 
fees.  Moved ES  Second NB  Carried. 

6.30pm NM Left 

10.4 Committee asked that a meeting with LMCC Inclusion Committee be arranged 
to support information exchange and ideas.  Motion Committee Request Staff to 
organise a meeting with LMCC DIAC Moved MW Seconded TW Carried. 

10.5 SW Congratulated 4 committee members for attending the NDS consultation 
held in Newcastle.  The online survey has closed.  No formal submission were being 
accepted as part of this consultation, only feedback gathered from the workshop.    

Meeting closed. 6.36pm 

See below page 112-114 of the Annual Report referred to in the minutes. 
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