City of
AN Newcastle

Disability Inclusion Advisory Committee

Meeting Minutes

Date: 19 June 2019

Time: 4:30pm (meeting opened 4:40pm closed 7:00)
Venue: Newcastle City Hall

Meeting Disability Inclusion Advisory Committee

Meeting Objective: Advisory Committee

1. Welcome

Attendance:
Eliot Shaw (chair) (ES)
Chris Leishman (CL)
Norm MacPherson (NM) (Arrived 4.46pm)
Nathan Burford (NB)
Joseph Popov (JP)
Margaret Wood (MW)
Tracy Walker (TW)
Cr Matthew Burn (MB)
Brett Smith (Director Strategy and Engagement) (BS)
Steve Warham (Community Development Facilitator) (SW)
Petria Jukes (Community Development Facilitator) (PJ)

2. Apologies:

Kirsty Russell
Cr Carol Duncan
Ashlee Abbott (Manager Corporate and Community Planning)

3. Acknowledgement of Country
The Acknowledgement of Country was delivered by the Chair.

4. Declarations of Interest
4.1 MW outlined her role in a new start up and also Hunter Inc Partners.
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4.2 JP outlined his role as a Customer and Community Representative for Hunter
Water

4.3 NB declared that while he has raised an issue about outdoor trading in his local
area (Georgetown shops) it relates strongly to his work on the committee and his
role for Guide Dogs NSW.

4.4 The chair outlined that individual committee members were to ensure that they
precluded themselves from agenda items that raised a conflict.

The group agreed that the above declarations were not conflicts in their own right.

5. Previous Minutes and Business Arising

5.1 MW noted a discrepancy in the Motion outlined on page 5 (meeting ref) 8.8.
Motion should read as:

The Disability Inclusion Advisory Committee (DIAC) recommends that the City of Newcastle celebrate
the UN International Day for People with a Disability by establishing an annual Festival of Inclusion

and Access in 2019.

Agreed. The committee noted the change.

5.2 ES stated that accepting adopted edits, the Chair will sign as an accurate
Reflection of the previous meeting. There were not objects noted.

6. DIAP (Disability Inclusion Action Plan) Going Forward

6.1 ES congratulated the committee on coming together and its work since formation
in February 2018 to present and encouraged the committee to think about participation
and input going forward.

4.46pm NM arrived at meeting.

6.2 SW summarised that the committee has now completed its’ initial work on
understanding the 4 themes of the DIAP and the associated actions within the existing
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plan. The committee has covered one theme per meeting for the last 4 meetings and
this will assist us in developing suggestions for the next plan.

6.3 SW said discussions had commenced with Manager, Ashlee Abbott about the
review of the plan and engagement activities going forward, much of which is
prescribed by NSW Disability Inclusion Act 2014. The current plan expires in March
2020 and it is our aim to have the new plan delivered by then.

6.4 JP encouraged staff to consider digital engagement opportunities for community
members. ES suggested the we look at the use of apps and other digital means.

6.5 Staff outlined that CN will, as part of the communications planning, review current
digital tools such as social pinpoint, my local, snap send solve etc. The DIAC will be
updated and consulted as we develop the next plan.

6.6 SW supplied copies of the CN 18/19 Annual Report pages 112-113 and 114 that
refers to outcomes related to disability inclusion. These are attached at the end of the
minutes.

6.7 ES expressed his opinion that CN should have a framework on how to represent
the community on issues related to the NDIS. The NDIS has been a major
reform/change and we should be proactive on behalf of citizens.

7. Public Toilet Locking — To Lock or Not to Lock

7.1 In response to a letter from PDA (Physical Disabilities Australia), CN was working
through with stakeholders the issue of locking (MLAK or otherwise) of public toilets. A
letter was sent to PDA by Adam Vine — CN Manager Property and Facilities stating
that all public use toilets will be unlocked in daylight hours, as such the facility
managers have made the decision on behalf of CN and the direction set by the
correspondence.

7.2 General Discussion opened up. Cr MB stated that it was a matter of case by case
basis and required looking at some of the causal effects of anti social behaviour. ES
relayed experience of needing facilities for people who otherwise would not be able to
leave their homes. JP stated he could see both sides, wanting to limit anti social
behaviour but also the need to safeguard the space for people with genuine
requirements to use the facility. Suggestions to look at potential online/ digital
systems. MW stated that the equity argument of PDA is not accepted. Better
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technology via an Australia wide system would enable people who needed to use the
facility the independence to do so. MW affirmed that accessible toilets are often the
ONLY toilet in any given location that people with mobility / support needs can use. If
its not available, this is problematic. They should still be locked and the system should
respond to the needs of people who the facility is designed for.

The committee again discussed potential technology solutions to the problem which
could make MLAK redundant and asked CN to investigate. There was a consensus
that locking should be on a case by case basis and that the position of PDA was the
hard line approach and that facilities should primarily be made available to people with
disability. Staff further noted that specialist facilities such as lift and change would
continue to be locked, but the general principle going forward is that accessible toilets
will be unlocked.

7.3 Motion: Committee requested staff to investigate alternative systems or digital
systems going forward, perhaps in consultation with Smart City. Carried.

8. Accessible Public Toilet and Carparking Audit

8.1 PJ provided an update of the data collection process of the accessible public toilet
and accessible car parking audit. The process was a count only, using standardised
data collection fields. The data fields were based on a) National Public Toilet Map and
b) accessible car parking spaces (individual) and the safe use of these by people. At
the present time, the data is being collated with a view to making available for use and
on CNs website. The general count of facilities and spaces audited was 113 toilet
locations, 437 individual car parking spaces. Some parking spaces audited were not
owned or managed by Council and therefore may not be included in the current data
set.

8.2 JP highlighted an example that there is not enough parking spaces in certain areas,
such as in the cavity of Disability Advocacy in Devonshire Lane, Newcastle CBD. Staff
noted that this was a count only and the data may be used for future planning
purposes.

8.3 Motion ES Moved that the committee recognise that the toilet and parking audit
project information should be incorporated into public mapping making the data
available and then promoted. Seconded NB Carried.
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9. International Day of People with Disabilities.

9.1 SW gave an update on the Committees proposal to present an inclusion festival.
The festival (working title) will have a variety of streams to promote inclusive
activities and also showcase inclusion to the broader community.

9.2 General Discussion ES suggested this should be a yearly event and be
structured to allow the creative industry to invest. MW stated that the event should fly
the flag for what is being done and make it more visible and break the stigma around
disability. There was consideration about if a working group should now be created
to assist deliver this festival with discussion about stakeholders that need to be
consulted. It was agreed that CN staff would drive the process and consult the
committee as needed.

9.3 JP advised he would liaise with the university to see what can be done to deliver
on some of his previous suggestions of events/forums.

10. General Business

10.1 NB Provided a follow up on this continued discussion with CN Director of
Governance David Clarke and his teams on outdoor trading matters, the relevant
policy and how it is implemented, citing Market Street and Georgetown Road as the
example.

6.14pm Cr Matthew Burn left the meeting.

Examples here show obstruction in the shoreline, tables etc pushing into the shared
zone and other risks for people when kerbside not kept clear.

10.2 General Discussion MW asked if NB was happy with the response and what the
next steps are? ES stated these matters were points of law impacting both
pedestrian and business owners. MW noted that compliance is a costly cultural
change and the business owners must change also. NB commented that hopefully
council has learned from the interaction and the Director is now aware. NB also
commented that better pavement marking may be the answer.

10.3 Committee concerned that if concessions have been made for some
businesses that impact on people with disabilities, that this not open up a loop hole
for businesses to exploit. That while it is great that the Director of Governance has
not only attended the meeting, met with Nathan and now responded with
clarification, we also need to see some compliance activities. ES raised a motion
Motion: The committee raise a motion to support active monitoring of outdoor trading
and an education program for traders structured around good access is good
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business. Further, monitoring is to be undertaken and resourced via application
fees. Moved ES Second NB Carried.

6.30pm NM Left

10.4 Committee asked that a meeting with LMCC Inclusion Committee be arranged
to support information exchange and ideas. Motion Committee Request Staff to
organise a meeting with LMCC DIAC Moved MW Seconded TW Carried.

10.5 SW Congratulated 4 committee members for attending the NDS consultation
held in Newcastle. The online survey has closed. No formal submission were being
accepted as part of this consultation, only feedback gathered from the workshop.

Meeting closed. 6.36pm

See below page 112-114 of the Annual Report referred to in the minutes.
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Council Responsibilities under the NSW Disability Inclusion Act 2014

Prosiale an wpdize owe ohe pragress Building Positive Attitudes

atrrat Bty s e fo
o e i che four On 24 Ocsber 2017 Council resolved 1o establish our Disabilicy

;T, . diseea! iedowr during Inclusion Advisory Commintes. The commirres held s’ first mesting
. om 28 February 2018,
Baai kel iaud,
T O SrH Ciry of Mewcaale was the firsg LGA in the state 1o develop a Disabiline
Crearing fveable commwearniries Inclusion Acticon Plan.

Bupparting e fo medaaingfiel For International Day of People with Disahilivies 2007 we produced an
emyplapnrenr internal comnmunication piece Bor all seaff o acces where the CEO spoke

L TY R ——- " shour delivering services and promoring arvinudes and behaviours thar represent
equaliny and inclusion. We highlighred some built environment improvemenes

aF proceeses
within our recenaly upgraded Regional Library snd also some programming

improvements v enooursge and assisr staff with understanding rheir role.
Additkonal communication pieces where distribused wia cur inrermal e-newslerner
induding & communicarion eriquerte guide for ssisting people with disabilizies.

Wi browghe in che Mew Year wich & celebration called Meon Pew Year. The
event was planned o ensuare the nesds of the whole iry wese dered
o make ir &= inchacive as possible. As well as the cverall foouss on accessibiliny
within the evenr space, Twn:ptcﬁc areas were provided o assist people witch
disabilicics and cheir familics’sgnificans others.

W developed and delivered in pamnership with people with disahilities snd
professional access conmalesnes oar 2018 Disshilicy Inclusbon snd Awsreness
Training. The eraining was undertaken by 119 saff and voluntsers affered over
thres weeles via 19 sessions ranging from an inrroduonery one hour sesdan

up oo a rwe day conducr & building access sudic. Twenry different business unins
of Ciny of Newcasile were sepresenied ar che eraining.

W comrinue o develop programs wia our Musewm, An Gallery snd
libraries thar sre inclusive of peasple with dizabilivies snd promsoce these

o the communing.

Provided internal resowrces vo saff wia internal newsleners o asisr wich wsing
appropriare linguage and demonsrracing posicive amrioudes vowards fellow staff
with disabilitics and the i

Consubed people winh dissbilitkes and srakebolders in relation m new drafe
of Ourdoar Trading palicy.

Heighrened awareness of che need for accessible documenits via seaff craining
and begun che development of more socessible formars made available for che
communiry. Example. Communiry Sorazegic Plan sho being deliversd in an easy
read formear.

Pronsated snd deliversd screenings of an Accewible Film Fesrival
in Movember 2017

Dieveloped & parcnership wich Communicy Disabiling Allkance Huncer, and
provided resownces mo s in the development of a Disshiliy Awareness
Traiming product thar cen become an employment op pormunicy for locel people
with a disahiliry
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Dleveloped & resource char promentes inclusdve sparts
snd scriviries in Mewcastle promoring mainseream
Insclusion as well s programs char sre cargered

ar increasing parriciparion levels.

Wan the render vo co-hast the 2022 Deat Games
with Lake Mucquarie Ciry Coundl end held a launch
snnauncement 1o celehrare snd promaoce financial

benefir af such swenes.

Arrended Accesible Towrkm evenr bosted by Mewcasde
Mo hocussed on rapping ino accessible rourisem.

Arrended Inclusion Forum in Oceober 2007
tescussed on Improving Human Resources connecrions
o understanding of creating more disabiling
insclusive workplaces

Suppaorted snd smended meetings of che Disshiline
Employment Advisory Growp char Ciry of Mewcastle
was a founder of aver 12 years ago and conrinues

ta sUppeart ooday.

Assiszed with planning for Hunter Disabiiny Farum.

Creating liveable communities

Planining the delivery of an aduly lifr and change
smneniries in key locarions across the LGA. Nobhys lift
and change is underacay with Mevwcastle Museunn che
nezxr locstbon o be upgraded. A Local Government
MEW grane wis abesined ro ssia with che Nobbys
locarian.

Underraken socessibiliny inspecrians related 1o

local cenares upgrades and considered in pre-design
the needs of people with disabilivies wilising chese
locatbane This ks resulted inimprovements in sereet
harnirure choboe, marerisls seleced, Wdehd"P.l.l:hI'.l.!:‘l,
crodaing bocarions, curh ramps, accesible parking and
other design elements.

Underraken ssesement af locations within che CRID
o deliver racrile w.nfl’md.hngmmu: pecsple wich
vision loss or impairment to berter negoriste the sereer
Flanned roll mar of aoile signs within che CBDL

Considered accessibility in relarion to the conscrucrion
of the Bathers Way cosaal developmeent and
implemented above-compliance width o share
pathways. Further enbuncements o be implemenced.

Facilitaced specialise craiming for idenrified rechmnical
aaff for audiring send complisnce with relevanr codes
and sandends.

Drelivered building end inbrascrucruse upgrades o
improve sccessibilicy, for example ar Mewcasde Begion
Liheary, in relation o streer oroasings, ar besch locstians
[Cooks Hll, Nobbys, MNewcastlel and via various ocher
projects. Improved abilicy of people wich disabilicies

o rake part in playground scoiviries by improving che
chaoice af macerisls and also play equipmeent, far example
insralling ceroussls in parks thae cen be used by people
who use wheelchairs for mabdlicy and ocher ar-grade play

efjuipment.

Unidenaking mapping praject o assicr and provide
herer informarion abour accessible parking locarions.

Imaprowving websine informarion shour parks ansd
plavgrounds o berer inform che communiny
of accessibiliny feanares and facilivies

Arrended consulacion with Keios Downer (Bus
amd Ferry Oiperarne) and Transporr for NSW oo
provide comment an sccsssibiliny concerns abour

nerwork redesdgn.

Proenoted comumauniy transpon no sk people’s scoss
o dosar 1o door socessible manspom services.

Enhanced our ability via edwcsion and education

ab event organisers oo deliver mare inclusive events.
Promnoted Mew Vewrs Eve ax an accessible evenr and
direceed resowrces rowards develaping sn inclusive
VIP sensory zome.

Included Disability Inclusion secrion within training
[peogram bar MewtCrew valunreers.

Inweseed in Smeare rechnology in the streer scape

i the CBDY which will assisr with peaple with
disabillities using smart rechnology 1o sssisr them 1o
navigste snd sccess services, businesses, events and

ather oppormamnicies.

Annual Repsrt 200778 13
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i Ciy of Mawcadile

Supporting aceess to meaningful employment

Pravided fanding assistance o suppor the development of & Disabiliny Awarenes Training
Program by a Mewcastle based peer run disshiliry advocacy service, Communiry Disabiliny
Alliance Hunrer. This is ser to be crislled im 2008/19 and provide employmesnt oppomunitie
for people with disabiliries & mainers.

Provided craining for Human Fesources spaff relared ta creating a menre inclusive and diverse
woeldharce.

Provided pesple wich disshiliries the oppomeniny e velunteer with the Mewcasde Museam
ansd in orher locations o enhance their abiliy co ohozin employment.

Amended Disahility Employment Advisory Growp o continue o build reladonship berwesn
Ciry of Mewcasde and Désability Employment Service providers funded by the Federal
Government.

ldencified within aur Workborce Management Plan thar we nesd to become a maore inclusive
employer and roll our moee Bexible warkplice arrangemens o berrer asist wich carer needs
and for people wich disabilivies needing a more Aesihle wark place.

Accessible systems, information or processes

Parricipared in the Narionsl Relay Service to assisc with cusomer service for peoaple with
a disability or those who only use e

We provided che service of an Audan Integprerer by the Dieat Sodiery for any conmuniny
ENEAREMLE.

Training has been pravided o swba suff wich inclusive commaunity consaloion and

engagemeent a5 well as how 1o develop accessible documents weh and social pladom
TN

Char officers can now socess the newly formed Diisabiliny Inclusion Advisory Comamines
o comsudt am & wide range of Bsues and o peowvide informarion chrough a nemwark
of onganisstbons.

The e-neswslerer prodwced by our communiny planning ream includes a foous on news,
events and 1raining oppormanity for people with disshilicies and thase who are service
praviders in this space.

Promoced che community funding prograen mo the Disshiliny Senvices Secooe.

Provided sccessibiliny audic resources o various busines unics snd provided rraining
to assist in the idenrificarion of accesibility improvements.



