
James Street Plaza: 
Masterplanning Process Flow Chart

Consultants PlaceScore undertook personal experience (PX) surveys of 50 people
in James Street Plaza, to �nd out how the space was working for them. 

Results are included in a PX report.

2 ideas sessions were held on site from 11am-1pm and from 5pm-7pm on 6 June.
Advertised with posters in Hamilton Local Centre,

 Have Your Say post cards hand were delivered to businesses within Local Centre 
and available at Hamilton Library with a feedback box. 

Online noti�cation via social media posts, Newcastle Voice panel and Novonews.
A Have Your Say page with an online survey was open for 2 weeks.

Report by City of Newcastle on the results of the on-site Ideas Sessions,  
Have Your Say postcards and online ideas survey

Site analysis and photographic survey.

Review of submissions and presentation of results at Councillor workshop 
held on 11 February 2020. Decision made to �nalise the plan with option two

Modern Town Square. 

On-line exhibition of two Draft James Street Plaza Masterplan concepts, 
with community invited to vote on their favourite option.  An on-site 

community information session was held on 14 December 2019. 
Advertised with posters in the Plaza, letter box drop to business owners

 and via social media posts. Presented to Hamilton BIA on 19 November 2019.
Councillor memo issued on 22 November 2019. 
Key stakeholders emailed 25 November 2019. 

Concept designs developed based on community engagement to date and 
 in consultation with specialist internal stakeholders for advice on trees,

social issues, accessibility, crime prevention and infrastructure.

A workshop/focus group was held with targetted community stakeholders on 
27 July 2019. The results of community engagement to date were reviewed and 

design direction for concept development was agreed.
 

Final James Street Plaza Masterplan is communicated to Councillors by memo. 
Public and City of Newcastle Sta� are noti�ed through

letters to exhibition respondents, email, social media updates
 and website updated with �nal plans 
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