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 EBL Axis 360 Bolinda digital 

What is the loan period 
for an eBook? 

1-14 days (you can choose up 
to 14 days). 

14 days, this is a set loan 
period and cannot be altered. 

14 days, this is a set loan 
period and cannot be altered. 

Can I return the eBook 
before the due date? 

No, but it will expire after the 
due date. 

No, but it will expire after the 
due date. 

Yes, just go to your loans and 
click on 'Return' to return the 
eBook at any time. 

Can I renew my eBook 
loan? 

No, but you can re-download 
as soon as your loan expires. 

No, but you can re-download 
OR request once your loan has 
expired. 

Yes, if there are no holds on 
the eBook.  

Can more than one 
person borrow an eBook 
at the same time? 

Yes, each eBook can have 
multiple borrowers at the same 
time. 

No, but you can reserve the 
title for when its current loan 
expires or you can check if we 
have a second copy of the 
eBook. 

No, but you can reserve the 
title for when its current loan 
expires. 

Can I reserve an eBook 
if it is loan? 

Reservations aren’t necessary 
- EBL eBooks can be loaned to 
multiple users at the same 
time. 

Yes, you can reserve an 
eBook that is currently on loan 
and it will appear in your On 
Hold list (you will receive an 
email notification when this title 
is available for you). 

Yes, you can reserve an 
eBook that is currently on loan 
and it will appear in your ‘My 
Reserves’ list (you will receive 
an email notification when this 
title is available for you). 

What formats are 
available? 

ePUB or PDF. ePUB or blio. ePUB. 

Can I download directly 
onto my device? 

Yes, if it is a compatible tablet 
or smart phone you can 
download directly to the 
Bluefire Reader app. 

Yes, if it is a compatible tablet 
or smart phone you can 
download directly to the 
axisReader, Blio and/or 
Bluefire Reader app 
(depending on the format you 
select).  

Yes, if it is a compatible tablet 
or smart phone you can 
download directly to the 
Borrowbox or Bluefire Reader 
app.  

How do I request an 
eBook the library 
doesn’t own? 

EBL displays requestable 
titles. ‘Request’ appears under 
the title instead of ‘Available’. 
Click ‘View Details’ then 
‘Request Loan’ & fill in the form 
that appears.  

All requests will be considered 
for purchase. 

Currently Axis 360 only 
displays titles we already own.  

You can submit requests for 
purchase via the ASK a 
Librarian service: 

http://nrl.altarama.com/reft120.
aspx 

All requests will be considered 
for purchase. 

Currently Bolinda digital only 
displays titles we already own.  

You can submit requests for 
purchase via the ASK a 
Librarian service: 

http://nrl.altarama.com/reft120.
aspx 

All requests will be considered 
for purchase. 
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