
Contract number 2020/242T

Contract Title Provision of IT Support Services

Project Officer Joneil Palenzueala

Officer Phone 49742509

Contractor Name DXC Tecnology

Contractor ABN 18 008 476 944

Contractor Addres PO Box 148, North Ryde NSW 1670

Contractor Phone 02456191139

Contract Description Provision of an IT Service Desk and Service Management Services (ITSM)

Maintenance Provisions n/a

Contract Value $1,788,354

Contract Duration 156 weeks plus option for further 156 wee

Date Commenced 14/09/2020

Tender Document A copy of the tender document is not available at this stage

Tender Method NSW Govt Contract SCM0020

Submissions Received 6

Value for Money 20%

Service Desk Capability 20%

Service Management Capability 15%

Transisition Service Capability 10%

Governance Service Levels & Reporting 25%

Assessment Criteria Weighting

Process

Contract Information

Contractor Details

Supplier Diversity & WHS 10%

Council Report 7470437 Contract Agreement TBA

Quotation Schedule 7174929

Friday, 6 May 2022


